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Providing EFFICIENT water,
wastewater and'stormwater
network services to over ONE

MILLION-New Zealandeérs




City Care is proud to provide water,
wastewater and stormwater network
services to over one million New Zealanders.

We provide construction, maintenance and
management of complete water, wastewater
and stormwater networks. This ranges from
the installation, repair and maintenance

of pipes, fire hydrants and valves, to the
construction, operation and maintenance

of treatment plants and pumping stations,
including electrical componentry.

With innovative systems and equipment,
including trenchless technology and
closed circuit television (CCTV) for
pipeline inspection and reporting, City
Care is able to minimise the need for
costly and disruptive excavations to
investigate and repair network problems.

Our clients include central and
local government authorities.
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OUR STAFF

City Care's most valuable asset is our staff.
We have a highly skilled, talented and
motivated team of over 970 staff throughout
New Zealand. At City Care we offer a
supportive working environment focused on
operational excellence where our people’s
safety is of paramount importance.

OUR CLIENTS

At City Care the key to our success is
positive client relationships. We don't believe
in measuring up to our client's expectations
— we aim to exceed them. We develop and
maintain close personal contact with our
clients so that we are better informed and
we make a point of tailoring our services

to meet our client’s individual needs.

We pride ourselves on building strong
relationships with our clients and
customers based on comparable values
and mutual respect. By working together
as one team with common goals and
values, we are able to provide high levels
of service to our local communities.

DELIVERING A
NATIONAL SERVICE

City Care's size, the strategic geographical
placement of our depots, the vast experience
of our staff and our extensive fleet mean
that we are able to effectively and efficiently
deploy our people and resources throughout
the country where they are needed,
providing a flexible national service to our
clients. This flexibility and our range of
specialist services offer our clients the ability
to utilise their existing relationship with

City Care to meet their developing needs.

City Care's national capability extends
to mobilising our staff and resources in
emergency or civil defence situations.

OUR TECHNOLOGY

City Care's expertise in the field is supported
by innovative IT and communications
systems capabilities. These systems can

be easily replicated across our operational
regions, ensuring the smooth delivery of

a national service. In keeping with City
Care's goal of continual improvement, we
are constantly refining and developing

these systems to enhance the information
needs and abilities of our clients.

Water

e Construction, upgrade and maintenance
of reticulation networks

e Operation and maintenance of pumping
stations and water treatment plants

¢ |nstallation and servicing of fire
hydrants and sluice valves

® Reservoir construction and cleaning

® | eak detection and investigation

® Design, installation and maintenance
of irrigation systems

e Under pressure tapping of water mains

Wastewater and Stormwater

* Network construction, upgrades
and maintenance

e Operation and maintenance of pumping
stations and treatment plants

e CCTV inspections and reporting

e Cleaning and flushing of
reticulation networks

Trenchless Pipe Technology
¢ Pipe bursting and grouting

e Slip lining

e Full pipelining and patch lining

* PE pipe welding

Asset Management Services

e Condition assessment projects

e Lifecycle planning

e Validation and verification of assets

e Condition and gap analysis

e Provision of scheduled maintenance plans
e Strategic asset advice

Additional Services

e Cable and gas pipeline installation
e Surface restoration of trenching

e Directional drilling

e Electrical switchboard construction
and maintenance

e Meter installation and reading
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